


Who is 
Community 
Action?

 Founded in 1964, CAA of 
OKC is a 501(c)3 private 
non-profit.

 Our mission to help those 
who are economically, 
culturally, or socially 
disadvantaged members 
of our community to 
achieve self-sufficiency.

 We advocate for, support, 
and provide services to 
those in our community 
who might be struggling.



Community Action 

Services

 Head Start- early childhood education

 Community Services – Senior Transportation, 
Rent/Mortgage, Food Pantry, Utility Assistance, 
Prescription Assistance

 Affordable Rental Homes

 Financial Literacy Workshops

 Homebuyer Workshops

 Down payment & Closing Cost Assistance

 Emergency Home Repair

 Weatherization



Services often used by Seniors

 Food Pantry – Currently have 1 location in SE Oklahoma City but 
should be opening 2 more in the coming year.

 Senior Transportation – We provide transportation for Seniors to 
Congregate Meal Sites, Medical Appointments, and/or Grocery 
Shopping.

 Emergency Home Repair – Can provide emergency health and 
safety repairs on homes in certain area of OKC.  Services can 
include heat/air, electrical, plumbing, and/or roof repairs.

 Weatherization – Provides Energy-efficient upgrades to homes for 
low-income members of Oklahoma, Canadian, Cleveland, Lincoln, 
and Pottawatomie Counties.



 Department of Energy, Low Income Weatherization Assistance 

Program (DOE WAP) 

 U.S. Department of Health & Human Services, Administration for 

Children and Families, Office of Community Services, Low Income 

Home Energy Assistance Program (LIHEAP) 

➢ OK Department of Human Services (DHS) is direct grantee. 

➢ DHS passes a percentage of LIHEAP to ODOC for weatherization (WX)

WEATHERIZATION FUNDERS



Reduce costs for low-income families, 

particularly for the elderly, people with 

disabilities, and children, by improving the 

energy efficiency of their homes while 

ensuring their health and safety

MISSION



✓ Client Eligibility – must meet income qualifications

 200% of Poverty Guidelines for DOE WAP 

✓ Building Eligibility 

 Has not been weatherized for 15 years (DOE) 

 Has not been weatherized since 2010 (DHS LIHEAP)

 Has no H&S issues that meet standards for deferment 

 Can be a mobile home or single-family unit

WX Application process



✓ Priority Applicants 

 60+ 

 Disabled

 Families with children 12 years and younger

 High Residential Energy User

 Households with High Energy Burdens

WX Application Process



Once a home is selected for work, a trained Energy Auditor (EA) conducts a 

comprehensive energy audit of the home. 

Energy audit takes a comprehensive look at how a home uses energy and how air 

moves through the home. 

Three processes completed during an energy audit

1. Diagnostics

2. Physical recording of home characteristics (data collection for energy modeling 

software)

3. Identification of H&S Issues

Energy Audit



A significant portion of the energy audit process is performing diagnostic testing. 

 Combustion Appliance Zone testing (tests for CO levels)

 Blower door testing (tests where air is leaking from the home)

 Duct blaster testing (tests for duct leakage in HVAC systems)

Energy Audit - Diagnostics



Energy Audit

BLOWER DOOR



Energy Audit

CAZ Testing



Energy Audit

Duct Testing



Physical assessment data is input into an energy modeling software program that 

analyzes energy savings to cost benefit. 

 There is a separate audit process for mobile homes (MHEA) and single-family units (NEAT). 

Energy modeling software dictates what qualified allowable energy conservation 

measures can be installed in the home. 

 Agencies can install anything that has a Savings to Investment Ratio (SIR) of 1.0 or higher

Agencies can determine what H&S measures need to be installed – these do NOT 
have energy savings. 

Data collection for Energy 

modeling software



Data collection for Energy 

modeling software



RECOMMENDED Measures Report



RECOMMENDED Measures Report



 Once work plan is determined, trained weatherization workers 

(called Retrofit Installers and Crew Leaders) install measures 
according to the DOE National Resource Energy Laboratory’s (NREL) 

Standard Work Specifications (SWS). 

 Oklahoma has two field guides – one for mobile homes and one for 

single family units that applies the SWS to OK’s program. 

 25 ODOC standardized technical forms that all client files must 

contain, from audit to final inspection. 

Weatherization Work - Installation

https://sws.nrel.gov/


 Each agency is required to have a nationally certified (through the 

Building Performance Institute) Quality Control Inspector (QCI) either 
on staff or through contract. 

 Every home, before it can be reported as completed to ODOC, 

must have a final inspection completed by a QCI. 

Weatherization Work – Final 

Inspection 


