
Our Core Belief

ALL people and their 
families have the right to 
live, love, work, play, and 

pursue their life aspirations 
in their community.



PERSON CENTERED PRACTICES:
Understanding what’s important to 

& for a person
- Jenifer (Jen) Randle



One-page introductions

This is shared on our website to know more about 
me: https://oklahoma.gov/ddco/about/board-and-
staff.html

https://oklahoma.gov/ddco/about/board-and-staff.html
https://oklahoma.gov/ddco/about/board-and-staff.html


Person Centered Thinking

You can learn all these tools in a full Person 
Centered Thinking Training!  



Important TO and FOR and the Balance between

Important To
Things in life which help us to 

be satisfied, content, 
comforted, fulfilled, and 

happy.

Important For
Issues of health, safety, and  

what others see as 
necessary to help the 

person.



Important TO and FOR and the Balance between (1)

Will having all our 
preferences, likes, 
etc. help us to be 
healthy & safe?



Important TO and FOR and the Balance between (2)

Will having 
more health & 

safety make 
us happy, 
content, 
fulfilled?



How do we know what’s important to and for someone?

Listening to the person (and 
people who support & love 
them)

BUT… 
What if the person doesn’t 
use words?!  What do we do?



We should listen to a person’s BEHAVIOR, too. 



Important TO or FOR?



Rituals and Routines can help us understand what’s important 

• Morning 
• Going to bed
• Mealtimes
• Transition
• Birthday
• Not Feeling Well

• Cultural/Holiday
• Spiritual
• Vacation
• Comfort
• Celebration
• Grief/Loss

Rituals guide us through our days and bring 
consistency, comfort and control



Jen’s Morning Ritual – on most days
4:00 am:  Wake up (usually naturally); take vitamins, brush teeth & mouthwash, neaten bed, Download 
daily podcasts for gym (Daily Boost, Pantsuit Politics, 7 Good Minutes).  Grab water or Gatorade. 

5:00 am: Work out – at home, using app with exercises programmed from trainer.

6:00am:  Home! Turn on channel 9 news on living room TV. Shower from gym, listening to podcasts or 
music. Soap first, then wash hair (is it a day to use purple shampoo?); dry hair, deodorant (Secret!), get 
dressed. Make hot tea  & write in gratitude journal, Eat breakfast (Protein Shake with frozen fruit, Raisin 
Bran,  or Pop Tarts). Read Fed-Space posts & academy emails, check for new cadets, begin new posts for 
any replies in Word, copy & paste into forum if finished. Watch morning news, local & national.  Get 
newspaper.  Drink tea. If going to work in OKC, leave house by 7am. Fill water bottle & drive to office, 
turn on computer.

8:00am: Review day. Look at work email statuses. Reply as necessary throughout the day, Greet co-
workers on Teams or in person. 



Ask questions to learn more…

 So, tell me more about that…
 What do you like about…
 What is it about this…
 What is happening for you then?
 Are some mornings better than 

others…
 What do you take in your coffee…

Guess
Ask

Write



The Communication Chart



EXAMPLE: Communication Chart For Cody

What is happening What I do What we think it means What others should do

Anytime I may say “Shake the fat” and then 
shake your upper arm.

I’m being a comedian. Wanting to 
engage with others. 

Tell me “Don’t shake my fat” and 
“Hands to yourself.”  Talk to me. 

Anytime I may say “Spider,” and put my 
fingers on you, imitating a spider.

I’m being a comedian. Wanting to 
engage with others. 

Try using “spider spray” by imitating 
using a can of spray and say “Spider 
spray.”  Last resort, “squish the 
spider.”  Talk to me. 

Anytime I tell you “Scooby is scared” (or 
another stuffed animal). 

I’m frustrated or about to have a 
‘melt down.’

Reassure me that things will be okay. 

The song “Twist & Shout” by the 
Beatles is playing. 

Cody will rock to music at first.  By 
the end, he will be crying and upset.

Unsure.  The pitch is too high? Turn off the song as soon as the song 
comes on. 

A song comes on the radio. Cody says, “Rock and Roll.” I like the song. Turn it up.  If you’re in the car, he will 
rock very hard (you may feel the car 
shake.)

After work and/or after dinner. Cody will go to his bedroom and 
close the door.  If you are in his 
room, Cody will say “Bye”.  

I wants to be by myself.  Let me be alone.  I’ll be okay.  I’ll 
come out or open the door when 
he’s done. 

In my bedroom. Cody will say “Call Harley” and/or 
“Call Bert.”  (dog and cat) 

I want to be alone. Call Harley or Bert out of my room.



When this happens I do this It usually means And I want you to

In the environment

What’s just 
happened

The ‘trigger’

The action

What others notice

This can be seen, 
heard, and felt by 

others

What the action 
means

What the emotions 
and feelings are

What’s going on 
inside

What other people 
should do or say in 

response
Or

What other people 
should not do or say 

in response

#3 #1 #2 #4

Communication Chart



Now what?



One Page Introductions
 “A snapshot of an individual”

 One pagers capture important information about a person in a fun, easily 
accessible and personalized format.  

 1 pagers should always include*:
 What People Like, Admire, Value, & Appreciate 
 Important TO the person
 How to support the person

 *You may see other information included but remember to include these.



One-introduction for school



One page introduction – for work, page 1



One page introduction – for work, page 2



One-page introduction for Surgery & hospital stay



One-page introduction for End of Life wishes



Remember!
 Have a purpose for your one pager. Why are you making this?

 Is it for School? Work? Health? Etc. 

 When creating a one-page introduction, the person decides what they want to 
share.

 A 1-pager is always ‘in process.’ Update it as you learn new information. 



How did I do? 
Scan this QR Code with your phone camera and follow the link to a short form to 
let us know how I did. Thanks! 

Jenifer  (Jen) Randle 
(405) 212 - 7558

Jenifer.randle@okdhs.org
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