Window Instructions for OU Medical Center VDI
You will need to have administrator rights to download/ install from the Internet.
Our help desk will assist with your ID/password:  405-271-8660.

· Citrix plug-ins must be up to date.
· Pop-up blocker must be off – go to the Internet, Tools, and check Pop Up Blocker.  You may need to go to Internet Options, Internet and Local Internet, Custom Level, Disable Pop Up Blocker.
· Save as a Trusted Site – go to the Internet, Tools, Internet Options, Security, Trusted Sites, Sites, Add.
· If the screen is blank, go to your Internet Explorer, Tools, Internet Options, Delete Browsing History and Cookies.
· To log off, choose Start at the bottom of the screen and then Log Off or the red door at the top right of the screen.

1. Go to Internet Explorer, (IE 7 or above), go to Tools, then go to Internet Options, 
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2. Go to Security tab, click Trusted Sites and then Sites.
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3. When you get into Sites, you will need to put in this URL: https://continental.ns.medcity.net
4. Now go to the website: https://continental.ns.medcity.net
Right click on the screen and save as a shortcut to your desktop.
5. Sign in with your 3-4 ID (ABC1234
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6. Use the same password that you use for hCare Portal, SRA, or Vericis.  If you need help with your ID and/or password, please call our help desk.
OUMC Help Desk

405-271-8660

OUMC Edmond Help Desk
405-359-5562

7. Fill out the 4 challenge questions.  There are 5 questions to choose from for each challenge question.
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8. Make sure that you check YES if this is your personal computer. This will allow you to log in without answering the two challenge questions.  If this is a computer that others in your office might be using as well, then leave it NO.
9. If this is a computer that more than one person in your office uses for logging onto VDI, the two challenge questions will show up as below
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10. If you are using a Citrix client from OUHSC or have any EMR that uses Citrix, please click Upgrade Later.  This will allow you to use the old Citrix client without downloading the new one. (This screen will pop up every time you sign in so click upgrade later.)
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11. After you finish your challenge questions, it will have you download the Citrix client.  Check the box that starts (by selecting the check box) and then click download.  This is only if you do not have an earlier version of Citrix.
12. Click the download button; this will start the download process as shown below.
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13. After downloading the Citrix client, you will come to the loading screen.
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14. After the desktop loads you will have a screen that looks like this.
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15. In the middle of the SSO (Single Sign On) bar will be a little black tab with an arrow.  This tab will allow you to minimize your screen and to disconnect from VDI.
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16. The black tab allows you to minimize your screen by clicking on HOME, and you can also make your screen full or make your screen smaller by clicking on FULL SCREEN. To disconnect, you can click on disconnect or you can click Start, go to Log Off and this will end your session.
17. After the desktop loads there will be an Single Sign On (SSO) bar.  This bar is where you can select your programs.  
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18. After you click the Icon that you want to open, it will ask you for your user ID and password.  Once you have put in that information, it will auto logon the next time you click the Icon on the bar.
